	Laptop DC Power Jack Repair/Replacement Request

Please carefully complete the form below and be sure to print off &  include with your Laptop & power adapter when sending in for the Power Jack repair & or replacement Service.
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RUSH - - RUSH SERVICE - - RUSH     **Please Check the Box to the Left if you want the $35.00 extra,  (24 Hour or Less) Rush Service.  Once I receive I will have the laptop DC jack repair complete  and ready to ship once payment is made 24 Hrs or less

	PLEASE READ
Please use  and include this laptop repair request form when mailing your laptop in for repair.  If you have a question about laptop parts or repair prior to submitting your request, click here to email me any questions. 




	Top of Form

Bottom of Form

Top of Form

CONTACT INFORMATION
*  denotes required field
Company:

Name *:

Street Address*:

 

City, State, Zip Code *:

[image: image2.wmf]

 

 


Best Phone # to Reach you ,if need to *:

Alternate Phone #:
Email Address *:

Retype Email Address *:

LAPTOP INFORMATION
Laptop Brand *:
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  Other *:   

Laptop Model *:

Laptop Serial Number:

 

Please Note: If you are wanting the Complementary System check of the units MAIN FUNCTIONS when the Power Jack repair is complete and the unit is reassembled; Please  provide any System or Windows login/password information required to access your laptops operating system.  **All information given or accessed  is strictly confidential!
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PROBLEM DESCRIPTION *
Please provide a brief description of the units DC power jack problem and how it occurred and what it is presently doing as far as operation 
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ADDITIONAL ITEMS SHIPPED WITH YOUR LAPTOP
If at all possible you must ship your AC Adapter with your laptop, unless we have discussed it prior via email.   Please select any other items being shipped with your laptop *.
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AC Adapter and Power Cord (REQUIRED)
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Battery
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External Floppy Drive
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External CD-ROM / DVD Drive
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External Hard Drive
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Carrying Case
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Software/Restore CD  
Additional Items not listed above
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WARRANTY AND LIABILITY STATEMENTS
Please check each statement below confirming that you agree to the terms and conditions set forth for any repairs, procedures performed by  “The Laptop Doctor “ *.
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I understand “The Laptop Doctor” is not responsible for any software or data lost on my hard drive. I am responsible for backing up the data on the hard drive prior to shipping the unit to “The Laptop Doctor”  for repair.
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I understand that “The Laptop Doctor”   is not responsible for keeping or returning defective parts that are replaced as part of the repair unless specifically requested by the customer prior to the return of customers laptop 
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I understand “The Laptop Doctor”  is not responsible for any damage caused to my laptop during shipping to AND from our location. I understand that “The Laptop Doctor”  will only  insure my laptop when the customer has insured it.   I am responsible for notifying “The Laptop Doctor”   of any desired insurance amount on my laptop and covering any additional insurance expenses.
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Please Fill Out the Above Form, Print & Send with (Laptop & Power Cord) To:
                                                              Darren Dowd
                                                              The Laptop Doctor
                                                               3214 NE 55th Pl.
                                                               Tacoma, WA. 98422   

                             Email: Blueddiamondd@harbornet.com    

 (alternatively you may Email this form to me as well)
Bottom of Form
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